CASE STUDY

Representation Just as Excellent the Second Time Around

“

Mark Lewis is amazing. He is the very antithesis of what your perception of a lawyer
may be. He is kind and understanding, and he listens to your concerns. He seems to
anticipate what you need to know, and then explains it in terms you can understand.

I feel so lucky to have found Kitrick, Lewis & Harris. I don’t believe any other law firm,
or any other lawyer, could have handled my cases so successfully. I think I received
far more compensation than I would have with anyone else.

”

Multi-car Accident
Has Serious Consequences
At the age of 23, Andrea Denhaan met Mark
Lewis when she was involved in a multiplecar collision on a Columbus freeway under
construction. Hit by a semi-truck, her car spun
around and hit the guard rail. There was one
fatality in the resulting five-car pile-up, and
Andrea sustained serious injuries that included
broken bones in her right hand, a broken left
shoulder, four broken ribs, lacerations on her
hands and knees, and a severe concussion.
She spent two days in the hospital, but the
real work began after she was released, as
extensive physical therapy was required to
rehabilitate her hand and shoulder.
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A friend of Andrea’s father knew Mark
Lewis and recommended him to represent
Andrea in a litigation that was sure to
be difficult. Indeed, the case against the
trucking company was complicated, as it
involved multiple plaintiffs, all of whom,
like Andrea, had sustained serious injuries.
In the end, Andrea’s medical bills and
rehab expenses were covered and she
received additional compensation for her
pain and suffering.
“Throughout the year-long litigation, I was
struck by the fact that Mark kept not only
my best interests in mind, but was also
sensitive to the other people involved in
the accident,” she said. “He wanted all of
us to receive fair and just compensation
for the injuries that would likely affect us
for the rest of our lives. He was extremely
sympathetic with the family of the young
man who was killed, and treated them with
kindness and compassion.”
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Disaster Strikes Again
Fast forward to 2014. At 7:45 on a Thursday morning, Andrea was rear-ended by an
intoxicated driver. She suffered a herniated disc in her neck that, even today, is still
with her. She required physical therapy once again, and went through long months of
learning to manage the pain.
Mark Lewis came to Andrea’s rescue yet again. The driver’s insurance company fought
hard to limit the compensation Andrea was due, and it was a two-year-long process
before the case was settled.
“This litigation process was even harder – and lasted longer – than the first one had
been,” Andrea noted. “The insurance company fought us every step of the way. I was
in so much pain, and frustrated, but Mark was a calming influence who encouraged me
to concentrate on getting well and leave the legal wrangling to him.”
In the end, Andrea was fairly compensated, and her medical bills were covered.
Today, she lives with the life-long residual effects of the two accidents – pain, difficulty
driving, bending and doing repetitive tasks – but she is grateful to Mark and his team for
their kindness and patience handling her many questions and concerns, terminating in
successful conclusions to both her cases.
“For anyone who finds themselves in need of personal injury attorneys, I highly
recommend Kitrick, Lewis & Harris,” Andrea said. “The lawyers treat every case –
whether small settlements or multi-million-dollar ones – with the same amount
of attention to detail. They made me feel that I was just as important as everyone
else. That made a huge impression on me.”
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