
Legal Realities Set In   
After the accident, Pam had even 
more to deal with than the loss of 
her life partner. 

“Loss of income quickly became 
a reality. Added to that were the 
legal ramifications of the accident. 
They were complicated and 
seemed, at times, overwhelming. 
I knew I needed help, but had no 
idea where to turn.”  

Then a close friend recommended 
Mark Kitrick. After meeting with 
him, Pam and her two sons agreed 
that he was the right person to 
guide them through the quagmire 
that is the legal system. “From 
the start, Mark Kitrick was patient 
and kind, and very protective.” 
Pam said. “That made a big 
difference.”  

There were numerous papers to 
sign, painful depositions to give, 
and difficult decisions to make. 

The family was advised up front 
that the law firm would not go 
after individuals, but would 
only negotiate with insurance 
companies for a fair and just 
settlement. That was fine with 
Pam and her sons. What followed 
was a series of settlement 
meetings and negotiations that 
went on for a year and a half. 

“My sons and I received 
encouraging emails from Mark sent 
at all hours of the day and night, 
giving us updates, answering 
my questions, as well as the 
boys’ questions, and providing 
the encouragement I needed to 
continue,” Pam noted. “Mark 
let me know that he was always 
thinking and working on my case, 
and that he would not rest until it 
was fairly and favorably settled. 
There is no way for me to express 
how comforting that was, and how 
thankful we felt to know he was 
fighting for us.”  

Pam was very satisfied with the 
final outcome. She was grateful 
the ordeal of the settlement 
was over, and that she was free 
to process the loss and grieve 
without worrying about the 
financial or legal issues. 

“Mark Kitrick and his team 
handled my situation with 
understanding and compassion. 
They helped me navigate the 
uncertain waters of the legal 
system through the most difficult 
time in my life. I will never be 
able to thank them enough.”
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Mark and his team were with me every step of the way. 
I do believe God puts people in our lives in the professions 
we need them to be in and that person was Mark Kitrick.

The accident that took my husband changed every aspect of my life.  
Until something like this happens, you have no idea the emotional toll 

it will take, as well as the economical and legal ramifications  
that result from such a sudden, violent incident.

“

”
A Tragic End to an Almost 40-year Marriage 
Pam Mangan’s husband was on his way home from work 
when, through no fault of his own, the accident happened. 
He was killed instantly.  
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